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Maintenance, repair and 
operations 

A careful maintenance service for your plant in 

regular intervals reduces standstill periods, 

increases plant performance and improves 

product quality. 

Our services for you: 

¶ Maintenance and operations 

¶ Repair 

¶ Cleaning 

This relieves your own maintenance 

expenditures. Spare parts are immediately 

available and you always receive a final and 

detailed service report. 

With a service contract you will have special 

advantages: 

¶ preferential assignment of appointments 

¶ Ărecall serviceñ 

¶ advices and recommendations on operation 

¶ reduced spare part prices 

¶ telephone support at reduced price 

The service contract offers a reliable basis of 

calculation for the duration of the contract. The 

contract term can be agreed according to the 

requirements. 
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after service and cleaning 

Spare parts 

Our requirements with regard to reliability and 

service life are very high. For this reason, we 

select high-grade materials when designing a new 

plant. We deliver spare part lists for each 

delivered plant. 

We take care that only original spare parts are 

used. It is not recommended to use similar parts 

purchased from external manufacturers because 

many parts were particularly developed for use in 

our plants. 

 

Technical support 

Plant modification 

Modification are required due to 

¶ modified specifications 

¶ change of product 

¶ capacity expansions  

¶ stricter legal or normative requirements 

We are the right partner for you for designing, 

reconstructing and commissioning your plant: 

¶ moving of plants 

¶ expansions or reconstructions of plants 

¶ optimization of performance and energy 

requirements by means of 

- different energy source 

- thermal insulation 

- automation 

¶ revamping for use in explosion-hazardous 

areas 

¶ commissioning 

¶ handling of authority permits according to TA 
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Installation and installation supervision 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Remote support service (RSS) 

Internet connection or telephone modem are 

sufficient for us to help you ï all over the world! 

In case of faults we will receive an alarm 

message from you and we will actively enter 

your plant control. Together we will quickly find 

and eliminate the fault. 

 

GEA Wiegand engineers are available for you 

online to 

¶ remedy plant faults and failures 

¶ analyze and remedy faults 

¶ perform preventive monitoring of operating 

parameters 

A group of assembly managers with experience 

on an international level is responsible for the 

technical supervision of installation work. 

We perform both complete installations and 

installation supervision. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We are here for you! 

With our employees you can speak German, English, French, Italian, Spanish, Belgian Dutch or Dutch! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Training of your plant personnel 

Experienced GEA Wiegand employees will train 

your personnel: 

¶ Instructions on new plants 

¶ Corrective training after modernization or 

reconstruction of the plant 

¶ Initial training of your new employees 

Basic know-how 

instead of costly test-and-try! 
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